ST. CLARE HOSPICE REFERRAL PATHWAY

REFERRAL

Referral date
Patient name
Referrer name
Palcare number

!

IPU Administrator
(For recording)

v

Check with senior clinical staff

Decide on urgency

Routine

}

*for out of area referrals
see page 3 for pathway

ST CLARE
HOSPICE

Urgent

May be taken by IPU
Administrator via telephone if
from Doctor, registered or
Specialist Nurse, or Social

Worker

IPU

* See page 2 for
referral pathway

To be discussed and allocated at
next referral meeting

\

YES

ADMIT

e Appropriate request

Adequate staffing/skill mix
Bed available

Equipment/resources available

M

OPA/ DV

ELS

!

lNo

To be arranged by individual
team member via
administrator or PA

Discuss with referrer

Offer advice

Signpost to other service
Offer admission at later date

M/DoN/IPU/Referral Review /Referral procedure

!

To be arranged/ actioned by
OT/ Assistant

DISCUSS AT NEXT REFERRAL
MEETING
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